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 This newsletter is published for the information of members of the ANAA Inc. 

Any person wishing to reproduce or use such information in any way must 

obtain permission from the Editor or the author. The views and opinions by 

contributors of this newsletter are not necessarily those of the ANAA Inc.  
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President’s Report May 2020  

Hi everyone, 

I sincerely hope that you are all well and staying safe? 

It has been a very challenging few months for all of us. Huge changes to the way we live and practice in our profession. I feel that adjustments have 

been made to navigate a safe pathway around this new world. Personally I have challenged myself to work smarter and still deliver safe audiometry 

services which have been considered “essential” in our community. I know that all LHD’s are doing different things but practicing in accordance with 

the NSW Health guidelines.  

My service has been able to provide a 15 minute hearing screen to keep the wheels turning and triage those that need further referral and care, 

therefore not impacting on the client’s hearing health in the long term. Our clients are health screened by phone prior to the test and temperature 

taken at the door before allowed entry to community health services. 

I have been able to get my waiting list down and offer appointments in a timely manner with less failure to attend. By keeping the appointment time 

down I have seen more clients in a day. 

It has been exhausting but rewarding at the same time. We have written a brief for the Executive to outline the current situation whilst COVID 19 is 

around and then how we can return to normal clinics for best practice in the future. There is still a long time before “normal” will be back, but at least 

I feel we are doing the best we can to look after our vulnerable families. 

Behind the scenes the ANAA Inc. Committee having been meeting by Zoom and taking care of the usual association business. 

It has saved the association a lot of money by not paying out on airfares! I think this is a consideration for all meetings in the future. 

Our Website is still being updated, thank you to Kate being across this. The audiometry course is still under discussion with the Australian College of 

Nursing and thanks to those that sent the survey questions /answers back. Any changes to the course will come out by email to all members. 

The Committee having been working on the Clinical Practice Standards and updating references. 

This will be available on the website when finished.  

Unfortunately the Ian Potter Foundation grant for research into Otitis Media in Aboriginal children was declined. At least we have a great network of 

health professionals that can be called on if funding is sourced from another area. Maybe after the Pandemic it will be prioritised again? 

Unfortunately with COVID 19 we are unable to put on a conference this year. I had organised the venue and a day at Macquarie University Hearing 

Hub, but due to safe social distancing this will be too hard to hold. I know this is disappointing but many conferences around Australia have had to 

be cancelled also. We can suggest webinars and podcasts relevant to hearing health to obtain your CPD hours. 

The Clinical supervisors will possibly meet to retain currency on a day organised by Kate & Susan. Those who are due will be notified as to how this 

will go ahead. 

The Committee is also looking in to how we can hold the AGM this year. We still need to have this within a certain time after the financial year ac-

cording to the Constitution. 

We may look at holding a Zoom or Skype meeting in which all members can log into? We will need to vote for committee positions as normal so will 

send out Proxy forms etc. 

All positions become vacant at the AGM and some current members won’t be nominating again this year. So please think about nominating for a 

position.”  

I would like to thank Venneta for all the hard work she has done over the last couple of years as our Treasurer. She has decided to step down so this 

position will be vacant for anyone who would like to offer their services. There will be support from the committee and on the job training! 

Venneta has been adaptable with all the changes that have been made and now the role is more streamlined. Good luck Venneta in your new life 

adventures and thank you for your service. 

Once again thank you to all of the committee for your tireless work behind the scenes in keeping our association going forward. Everyone has some-

thing valuable to contribute.  

If any member has any concerns during this time please contact any of us to discuss it. 

Take care, 

Tracy 
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       Ear  Ear 

Take a peek at what our clever bunny Albury Audiometry 

Nurse Trish Martin  has Engineared! 

In our current climate Trish has been providing some  

socially safe hearing education. 

https://youtu.be/A6U1ffQIquI 

This is the page for all your local gossip and photos and communications . Please share 

what is happening and what your local areas are to. We’re all Ears! 

Page 3 Ears 

                    ”ALBURY” 

Click “ear” 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FA6U1ffQIquI&data=02%7C01%7C%7C7a2bf07c686a465a995d08d7ed8af4cc%7Cb46c190803344236b978585ee88e4199%7C0%7C0%7C637239053378460219&sdata=yyMecMREd%2FwuFlaOKIqmtOp%2Bs3%2F9wyM7k8imHfG97ps
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ANAA Inc.  

Conference 2020 

Will not be progressing at 

this stage and is  

On hold until further  

notice. 
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CPD Fact Sheet. 

https://www.nursingmidwiferyboard.gov.au/Codes-Guidelines-
Statements/FAQ/CPD-FAQ-for-nurses-and-midwives.aspx 

 

Guidelines Continuing Professional Development 

https://www.nursingmidwiferyboard.gov.au/

Codes-Guidelines-Statements/Codes-

Continuing Professional Development (CPD) 

For information and CPD Formats for CPD 

Visit AHPRA website and type in - CPD Nurses 

Or  copy and paste links below into your browser. 

https://www.nursingmidwiferyboard.gov.au/Codes-Guidelines-Statements/FAQ/CPD-FAQ-for-nurses-and-midwives.aspx
https://www.nursingmidwiferyboard.gov.au/Codes-Guidelines-Statements/FAQ/CPD-FAQ-for-nurses-and-midwives.aspx
https://www.nursingmidwiferyboard.gov.au/Codes-Guidelines-Statements/Codes-Guidelines/Guidelines-cpd.aspx
https://www.nursingmidwiferyboard.gov.au/Codes-Guidelines-Statements/Codes-Guidelines/Guidelines-cpd.aspx
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  If you are an experienced Audiometry Nurse, 
please consider becoming accredited as a Clinical Ad-
visor in Audiometry Nursing. 

  Our Audiometry Nursing students require a Clinical 
Advisor in Audiometry that is accredited by the ANAA 
Inc. to spend most of their practical placement with, 
and deem the student competent to be able to fulfil the 
requirements to complete the course. 

  If you have had 3 years Audiometry experience, 
testing all age groups and keen to help our Audiometry 
Profession, please consider applying. 

  Over the years our clinical advisors have retired 
and our numbers are becoming quite low. Students 
now may have to travel far for their clinical placement. 

  Think ahead – Succession planning. If you are re-
tiring in the next few years, please become a clinical 
advisor so you can supervise and mentor any prospec-
tive student/Audiometry Nurse. 

 

Send your expression of Interest to 
Kate.Norton@health.nsw.gov.au 

       The format for this year’s workshop is yet to be 
determined.  

Expression Of Interest   

Clinical Advisors in Audiometry 
Nursing 

mailto:Kate.Norton@health.nsw.gov.au
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Dear valued supporters  

With 3 months of 2020 already over, I am pleased to bring you this update on Ear Bus activities.  

• As you may be aware, Hearing Testing Coordinator Lauren Hawkins has not been able to return to us this year in or-

der to concentrate on her health. Lauren was been an integral part of the success of our project as well as a very much 

loved staff member and volunteer for us. One of her most notable qualities is her genuine caring that she showed par-

ents on who were struggling with the many pathways that they have been sent on to find help for their child. We have 

had so many parents thankful for her genuine interest in their child as well as her follow-up to help them after their ap-

pointment with us. We miss Lauren and wish her all the best.  

• Stepping up to fill Lauren’s position is Virginia Redenbach, who many of you know already both as a volunteer and 

staff member. Virginia has added to role of program manager to her media position. She is ably supported by Anita Ru-

dolph in the day to day activities.  

• Our biggest news this year is that we have employed a full-time audiologist, Hope Chan, to work on the Ear Bus! Hope 

was born in Darwin and lived there for 5 years before moving to Taiwan with her parents. During this time, she suffered 

a lot of otitis media so she has a genuine interest in this condition. After high school she went on to study and become 

an Occupational Therapist and worked in Taiwan. Two years ago, she moved to South Australia to go to Flinders Uni-

versity and studied to become an Audiologist. She finished her degree in 2019 with glowing reports from her Audiology 

University. Welcome to Dubbo and the Ear Bus, Hope!  

• Hope has settled into the Ear Bus very quickly, conducting her first Community Day at the HoH office on 8th February. 

She has also spent time at Australian Hearing with senior Audiologists Adam Johnson & Gemma Savage and reports 

that this has really helped her understand our referral processes to ensure our kids get the best possible hearing/ear 

care. Thank you, Australian Hearing!  

• One day per term our very generous local ENT’s Dr Ridha & Dr Sirigiri donate their services to a program known as 

the ENT Schools Day. In a joint partnership, our local ENT’s, Dept of Education Itinerant Teacher Hearing Support & the 

Hear our Heart Ear Bus Project come together to offer a Schools Day ENT clinic once a term for the children of Dubbo 

and surrounding districts. The key focus of this collaboration of services is supporting children and their families through 

their ENT journey & beyond. Thank you so much to both doctors!  

• We are very grateful to Bibiana Lappa who is our Accountant from Henderson McColl & Company. Bibiana not only 

looks after our finances but is also generous with her time and is always happy to help as a volunteer. She recently pro-

vided staff education with a new program she is implementing for the Ear Bus Project.  

• Without any ongoing government funding, we really appreciate the financial support of the Walter & Eliza Hall Charita-

ble Foundation and the assistance of the CEO Helen Cook.  

 

Regards on behalf of all at Hear our Heart Ear Bus Project  

Sue Went  

Volunteer Communications Co-ordinator  

Hear our Heart Ear Bus Project  

PO Box 1923, 24 Erskine St,  

Dubbo, NSW 2830. 68848751 

directors@hearourheart.org  
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Zoom fatigue:  

how to make video calls less tiring  

May 11, 2020 6.57pm AEST  

Many new phrases have entered our vocabulary as a result of the COVID-19 pan-
demic and lockdown. “Zoom fatigue” refers to the mental exhaustion associated 
with online video conferencing. 

We can change how we interact on video calls with adapted social behav-
iours such as scheduling shorter meetings. But theories from audio and sound re-
search tell us that a lot of what determines how fatigued you become is based on 
what you are listening to. 

The voices transmitted through the internet in real time are unedited and therefore 
crude to our ears. That is why we can wile away an hour listening to a podcast in-
terview but feel drained after a video meeting – even if we didn’t have to contribute. 

The good news is each one of us can contribute to reducing Zoom fatigue. You 
can change some simple things to improve everyone’s video meeting experience. 

Don’t tap 

Unnatural, unexpected and annoying sounds invoke a response in our brains and 
force us to concentrate on them. In a conference call or video meeting, your voice 
is transformed by the microphone. High pitch frequencies will be amplified, result-
ing in a squeaky, “Mickey Mouse” effect. 

Subtle sounds such as key tapping and swallowing sounds will be captured and 
amplified through the system. Squeaky chairs, eating crunchy snacks and slurping 
coffee can sound to the listeners as if you are chewing in their ears. 

If you want to limit the negative effect your voice might be having on other callers, 
the problem is you don’t know what it actually sounds like on their devices. Face to 
face we can hear ourselves in the same environment as our audience hears us 
and we adjust accordingly but that’s not possible online. 

Step into your listener’s shoes: record a meeting on your own and listen back to 
understand how others hear you. Something as simple as adjusting the position, 
distance, or direction of your microphone could make a big difference. Switching 
from a laptop’s built-in microphone to a headphone microphone can mask a lot of 
environmental noises such as keyboard clicking or room echo. 

 

https://www.nationalgeographic.com/science/2020/04/coronavirus-zoom-fatigue-is-taxing-the-brain-here-is-why-that-happens/
https://www.bbc.com/worklife/article/20200421-why-zoom-video-chats-are-so-exhausting
https://theconvivialsociety.substack.com/p/a-theory-of-zoom-fatigue
https://theconvivialsociety.substack.com/p/a-theory-of-zoom-fatigue
https://www.livescience.com/57106-why-fingernails-on-chalkboard-hurts.html
https://www.sciencemag.org/news/2011/10/cover-your-ears
https://www.buzzsprout.com/blog/mic-technique-podcasting
https://www.buzzsprout.com/blog/mic-technique-podcasting
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Your new social space 

 

While the content and topics of our video conversations may remain the 
same, we are constrained by the technology. Listening to group chats can 
be exhausting because we have lost the ways we use “back-channel” 
sounds to give turn-taking feedback. 

This nuanced “meta-communication” involves using verbal and non-verbal 
sounds, such as “yeah” or “uh-huh”, that show attention, understanding, or 
agreement, distracts and interrupts the flow in a group conversation. Net-
work delays can confuse things even more when the talker’s speech 
and the back-channel response arrives out of synch or with long delays and 
can completely stall the conversation flow. 

Network problems can also impact speech clarity. Data loss in the audio 
feed can cause unnatural sounding voices and missing sounds. Our brain 
needs to do extra work to fill in the gaps. We use energy concentrating on 
unnatural voice changes that divert our concentration from understanding 
the message. 

We must acknowledge the technical limits of video chats and adapt by culti-
vating new conversation etiquettes. Mute your microphones after saying hel-
lo and using text chat to interject or raise questions in group conversations. 
Articulate your own speech clearly (don’t mumble) and turn on closed cap-
tions to aid your comprehension. And make sure someone else in the house 
is not consuming all the bandwidth for Netflix while you are having a video 
conference. 

Zoom fatigue: how to make vid-
eo calls less tiring -continued. 

https://www.cambridge.org/core/journals/language-in-society/article/on-the-structure-of-speakerauditor-interaction-during-speaking-turns1/9F50C811558B3395570D2907F7177FE4
https://www.cambridge.org/core/journals/language-in-society/article/on-the-structure-of-speakerauditor-interaction-during-speaking-turns1/9F50C811558B3395570D2907F7177FE4
https://www.frontiersin.org/articles/10.3389/fpsyg.2015.01919/full
https://www-nytimes-com.cdn.ampproject.org/c/s/www.nytimes.com/2020/04/29/sunday-review/zoom-video-conference.amp.html
https://link.springer.com/chapter/10.1057/9781137345868_5
https://link.springer.com/chapter/10.1057/9781137345868_5
https://www.sciencedirect.com/science/article/abs/pii/S0167639314000302
https://www.newscientist.com/article/2124214-your-brain-fills-gaps-in-your-hearing-without-you-realising/
https://telnyx.com/resources/the-internet-was-not-made-for-real-time-communication
https://www.washington.edu/doit/what-difference-between-open-and-closed-captioning
https://www.washington.edu/doit/what-difference-between-open-and-closed-captioning




 

 

C0NNMO Member meeting- Friday 8th May 2020 

Zoom Webinar 

 

I attended a Zoom meeting which was hosted by Annie Butler from the Australian Nursing & Midwifery Federa-

tion. 

The Commonwealth Chief Nursing & Midwifery Officer- Alison McMillan updated us on her recent responsi-

bilities with the COVID-19 outbreak. She discussed media releases and stats on confirmed cases and current 

death rate. 

The Health System redesign which incorporates the Public & Private Health facilities is able to prepare staff for 

further outbreak. 

There has been an increase in PPE stock and COVID testing  as well as COVID clinics available for testing. 

Upskilling of current workforce. 

4.1 Million dollars allocated to training for ICU Nurses 

2.5 Million to the Australian College of Nursing for refresher programs for about 3000 nurses not practicing. 

100 places for Pacific Island countries to support ICU beds. 

3 Million dollars to the “Black Dog” mental health program for health workers. 

There has been a temporary relaxation on overseas nurses working visas allowing them to work more than 

20 hours per week. 

COVID SAFE APP- it was advised that everyone should download this for contact tracing. 

Information from this APP will be deleted in 6 months and identity is not released. Information is kept in a se-

cure data base than has to be accessed with a PIN number. 

Petrina Halloran- Australian Nursing & MIdwifery Board of Australia. 

Check the website for COVID advice. 

Update by NMBA on Recency of Practice for Registered Nurses, guidelines & Nurse Practitioner Standards. 

Fiona Stoker- Australian Nursing & Midwifery Accreditation Council update. 

Discussed issues with student placements with COVID-19 and the workforce implications. 

Review being done of Midwifery Standards. To go for the consultation process now. 

Angela Ryan- Australian Digital Health Agency 
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Discussed new pharmacy prescription SMS system for an electronic prescription to take over paper scripts . 

“National Digital Health workforce & Education Roadmap” which will enable & inform nurses in their practice & 

professional development planning. 

Prof Marion Eckert & Dr Rosemary Bryant AO- Australasian Nursing & Midwifery Clinical Trials Network. 

Dr Rosemary Bryant AO Research Centre was opened in 2016 in South Australia. 

CRN- the clinical research network facilitates research at particular Universities in a coordinated approach. 

Nursing & Midwifery led research, running large scale studies providing an opportunity to build their profession. 

There are also leadership opportunities. The goal is to build an Australian CRN to assist with ideas, collaboration 

& reduce research waste. 

Prof Andrew Cashin- Southern Cross University. 

Discussed NDIS funded information, linkages and capacity building National Project. 

The project will raise awareness for Nurses to work in the disability framework as a specialty area. 

Currently outcomes for clients are not great. 

Current model for disability is a medical model, they are looking at behaviour support and nurses to work in this 

specialty. 

End result will be CPD for advanced learning for nurses in this area. 

 

 

See CoNNMO website for official report. 

www.connmo.org.au  

Continued. 

http://www.connmo.org.au


We are taking a number of measures in response to the Coronavirus (COVID-19) pandemic. As such, we are only offering the 
Audiology Master Series seminar on 30 March, titled, Hearing and vision impairment and mental well-being in older age re-
motely, live (through web-based conference) or digital access (recorded presentations).   

  

This Masterclass series will take place through a Zoom webinar from 12-1pm EST on the posted date. Ten days after each 
live event, a recording of the webinar will also be made available for you to watch via the Short Courses website. You will be 
notified via email for both the live event and when the recording is available to watch. 

  

Topic 4: Family Adjustment to Diagnosis of Infant Hearing Loss 

Date: 29 October, 2020 
Presenter: Valerie Green 

With most forms of childhood disability or developmental delay, parents may have intuited themselves that something is not quite 
right, and the diagnosis may come as a relief and confirmation that they know their baby well. However, the diagnosis of hearing 
loss following newborn hearing screening is nearly always a surprise to the family, with many parents experiencing feelings of 
distress and confusion. 

Early intervention, including fitting of hearing aids, parent education and therapy support has been shown to lead to significantly 
better speech and language development for these children. For this reason, health professionals have an important role in as-
sisting parents to adjust to the diagnosis, so they are able to move on to make decisions and plans for their child in a timely man-
ner. This presentation will examine why this adjustment is so important, and consider three different types of normal responses 
by parents. Some particular types of hearing loss, which present their own issues with regard to adjustment, will be discussed, 
along with the factors which may influence parents along their journey to acceptance. 

  

Topic 5: Predicting the probability of a successful audiological evaluation in children with developmental delay 
 
Date: 9 November, 2020 
Presenter: Sujita Kanthan 

Audiological assessment in children with developmental delay is a challenging endeavour. A Paediatric Audiologist may be one 
of the first professionals that parents meet in their diagnostic journey, when a child is suspected of having a developmental de-
lay/ ASD. Experienced Paediatric Audiologists can not only help to establish the status of the child’s hearing but also direct the 
parents to appropriate professionals who can further play a role in the diagnostic process. 

 This presentation will discuss the findings of a cohort study conducted at JPAC. A census was conducted of children who re-
quired Visual Reinforcement Orientation Audiometry (VROA) and Visually Reinforced Operant Conditioning Audiometry 
(VROCA), to analyse any referral trend and to establish the percentage of children with possible developmental delay. A check-
list was used by the audiologists during the case history collection, to identify any early indicators of developmental delay/ASD. 
Information was also collected about any modifications made to the test procedure, to adapt to an individual child ’s needs or 
behaviours. The presentation will outline some strategies that may help other audiologists to test a child with developmental de-
lay and additional needs. 

  

Register now! https://bit.ly/2SgCH68 
Australian Hearing Hub members staff not seeking accreditation can attend the live seminars through Zoom meeting 
free of charge 

  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect-au.mimecast.com%2Fs%2FrQmQC4QO8xSERzW1HBEDce%3Fdomain%3Daus01.safelinks.protection.outlook.com&data=02%7C01%7C%7Cc179c4782bcc4911a30c08d7cfd31586%7Cb46c190803344236b978585ee88e4199%7C0%
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect-au.mimecast.com%2Fs%2FboTdC0YKgRsQYkW3UoIVKh%3Fdomain%3Daus01.safelinks.protection.outlook.com&data=02%7C01%7C%7Cc179c4782bcc4911a30c08d7cfd31586%7Cb46c190803344236b978585ee88e4199%7C0%
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect-au.mimecast.com%2Fs%2Fat-_CgZ05JfK4qW2i698PG%3Fdomain%3Daus01.safelinks.protection.outlook.com&data=02%7C01%7C%7Cc179c4782bcc4911a30c08d7cfd31586%7Cb46c190803344236b978585ee88e4199%7C0%
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect-au.mimecast.com%2Fs%2F6qOLCjZ12RfDZYJqhgIeZA%3Fdomain%3Daus01.safelinks.protection.outlook.com&data=02%7C01%7C%7Cc179c4782bcc4911a30c08d7cfd31586%7Cb46c190803344236b978585ee88e4199%7C0%
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To learn more about the Australian Hearing Hub , please sign up to  AHH quarterly newsletter 

 To view up and coming AHH member events, please go to http://hearinghub.edu.au/events/ 

  

Louise Dodd 

Project Coordinator  

Australian Hearing Hub 

Please note my normal working hours are Monday,Tuesday and Thursday 

Room 1.604, Level 1 
The Australian Hearing Hub 
16 University Avenue 
Macquarie University, NSW 2109, Australia 

T: +61 2 9850 6703  | hearinghub.edu.au 

I acknowledge the traditional custodians of the Macquarie University Land, the Wattamattagal clan of the Da-

rug nation, whose cultures and customs have nurtured, and continue to nurture, this land since the Dreamtime. 

I pay my respects to Elders past, present and emerging. 

  

 
  

CRICOS Provider 00002J. Think before you print.  
Please consider the environment before printing this email. 

This message is intended for the addressee named and may  
contain confidential information. If you are not the intended  
recipient, please delete the message and notify the sender.  
Views expressed in this message are those of the individual  
sender and are not necessarily the views of Macquarie  
University and its controlled entities 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect-au.mimecast.com%2Fs%2F_VPXCnx1Z5UgrXLotMalpa%3Fdomain%3Daus01.safelinks.protection.outlook.com&data=02%7C01%7C%7Cc179c4782bcc4911a30c08d7cfd31586%7Cb46c190803344236b978585ee88e4199%7C0%
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect-au.mimecast.com%2Fs%2F9CHHCp81gYCqp9L8H57UaC%3Fdomain%3Daus01.safelinks.protection.outlook.com&data=02%7C01%7C%7Cc179c4782bcc4911a30c08d7cfd31586%7Cb46c190803344236b978585ee88e4199%7C0%
tel:%2B61%202%209850%206703
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect-au.mimecast.com%2Fs%2Fiu0nCq71jxfnJ1r5tjJ-pE%3Fdomain%3Daus01.safelinks.protection.outlook.com&data=02%7C01%7C%7Cc179c4782bcc4911a30c08d7cfd31586%7Cb46c190803344236b978585ee88e4199%7C0%
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Aye Aye 
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